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Can I see the Villa before the stay?

You are most welcome to see the Villa before your 
stay, we understand that a visit might help alleviate 
concerns from parents/carers or participants. Simply 
book in a suitable time with one of our friendly staff 
members who will give you a tour.

Will participants eat healthy meals during their stay?

A Support Worker will discuss with the participant 
what types of food they like and then suggest suitable 
recipes. Healthy options will be always be included 
where possible e.g. bolognaise sauce with vegetables 
shredded into it or fruit for desert etc. 

Participants will be supported to plan the meal, shop 
for ingredients, prepare and cook the meal. A grocery 
budget is included in your stay so there’s no need to 
send extra money for groceries.

Do participants have to stay for consecutive days?

We encourage participants to initially stay for one 
trial night to ensure they are comfortable with 
the setting. After the initial stay we suggest that 
participants stay for consecutive weeknights so that 
they can build resilience and experience things like 
cooking different meals each night, managing their 
time and the need for washing clothes (rather than 
taking them home!). 

However, we are completely flexible and understand 
that the length of the stay and how frequently it 
happens might depend on the available budget or 
other factors. 

Can parents/carers and participants determine what 
goals are important to focus on?

Definitely. Your Planner/Support Coordinator will 
work with you to determine what areas are most 
important to focus on and which skills you are already 
great at!

Is the Interchange Illawarra Independence Pathway 
a respite program in disguise?

The Independence Pathway is designed to build 
capacity and teach participants important life skills. 
Participants will be supported in a one on one 
environment with an experienced Support Worker.  
During this period parents/carers are provided with 
a respite period but it is not the main goal of the 
program.

Who else will be staying at the Villa with me?

A Support Worker will stay at the Villa with you as 
part of the Interchange Illawarra Independence 
Pathway. 

Unless otherwise arranged, it will be 1 to 1 support 
and no other people will be booked at the Villa during 
your stay. 

Can I still go to work/group/other activities? 

Yes! We encourage participants to stick to their 
routine. If you have work, group activities or an 
appointment during your stay you can attend as usual. 
If required your Support Worker can assist you to get 
to your activity.

Is there a set length of time for the Interchange 
Illawarra Independence Pathway?

The Independence Pathway is a flexible individually 
tailored program. For some participants their NDIS 
funding could be used to visit the Villa on a regular 
basis (e.g. 4 days per month for twelve months or 
more) with the goal of achieving independent living.

We can support you to look at appropriate housing 
and support options.    
 
For others they may undertake a shorter duration 
with the aim of increasing their cooking and cleaning 
skills to help out in the family home. 

What should I pack?

Linen, towels and quilts are provided. 

Please bring your own toiletries and pack adequate 
and suitable clothing (don’t forget work clothes if you 
are working during your stay). All medication must be 
provided in a clearly marked Webster-Pak. These are 
readily available at most Chemists at a minimal cost. 

Please bring any comfort items e.g. noise cancelling 
headphones or weighted toys/blanket etc. You are 
welcome to bring spending money if you wish.  

Can I maintain contact with my loved one during the 
stay?

Of course. There is a mobile phone permanently 
located inside the Villa if needed, or you can use your 
own mobile phones. 

Will I be charged for 24 hours of support?

If a Support Worker is not required for the day time 
period during a stay (for example if the participant 
attends a group activity or works in the day) then 
you will only be charged the reduced Short Term 
Accommodation rate. Your Planner/Support 
Coordinator will provide you with a quote after 
discussing your needs.

Do I need to be an Interchange Illawarra participant 
to take part in the Independence Pathway?

Yes. Only registered Interchange Illawarra participants 
are eligible. To make a new participant enquiry visit 
our website www.interchangeillawarra.org or call the 
office on 4227 1079.

Can I cancel a booking?

If you can’t make it to your booked stay please cancel 
as soon as possible. The NDIS Cancellation Policy 
applies.
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Interested in finding out more?

Our location

To find out more about the Interchange Illawarra Independence Pathway and our tailored approach 
to capacity building please contact your Interchange Illawarra Support Coordinator. 

If you are not currently an Interchange Illawarra participant you can make a new participant enquiry 
via our website or by calling our office on 4227 1079. 

The Villa is located in beautiful Lake Illawarra. It is within walking distance 
of Lake Illawarrra’s many bike paths, parks, fishing spots and the scenic 
foreshore area near Windang Bridge.

Warilla Grove Shopping Centre is 1.1 kilometres (or a 15 minute walk away). 
Shellharbour Stockland Shopping Centre is a 6 minute drive away. 

The Villa

our location


